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Measuring the quality of clinical care

• RCP involvement
• Recent audits  - Prescribing/ Continence
• Challenges in Care Home Audit
• The future – how can measuring the 

quality of care be improved



2

The RCP involvement in
Care in Care Homes 

National Audit of Prescribing

Numbers of sites and cases in audit

84.180.975.2Mean age

59799794749Number of 
patients
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National Audit of Prescribing
Indicators of prescribing

36%N/AN/AAppropriate use of 
neuroleptics

57%49%83%Appropriate use of 
benzodiazepines

34%53%42%Appropriate use of 
anti-thrombotics in AF

573Median number of 
prescriptions

Care HomesSecondary 
care

Primary 
Care

Indicator

National Audit of Continence Care

Numbers of sites and cases in audit

25 sites168 sites127 sitesOutcome

27 sites
261 residents

191 sites
1799 patients

131 sites
999 patients

Faecal 
incontinence

27 sites
488 patients

192 sites
3682 patients

139 sites
2717 patients

Urinary 
Incontinence

27 sites195 sites138 sitesOrganisational

Care HomesSecondary 
care

Primary CareAudit
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National Audit of Continence Care:
Organisational Audit – Faecal Incontinence

0
10
20
30
40
50
60
70
80
90

100

Integrated services

C
ontinence lead

C
ontinence S

pecialist

S
creening

W
ritten m

anagem
ent policy

IC
P

S
taff training

B
asic assessm

ent training

S
pecialist exam

ination

P
rivacy and D

ignity

A
udit

Inform
ation

Secondary Care Primary Care Care Homes

National Audit of Continence Care
Key indicators of the process of care for 
faecal incontinence

54%
[74/138]

20%
[236/1180]

22%
[178/816]

Patient’s goals for 
treatment recorded

76%
[198/261]

36%
[653/1799]

57%
[568/999]

Evidence of specific 
management plan

27%
[71/252]

56%
[1002/1769]

40%
[398/971]

Specialist examination 
performed

52%
[136/261]

45%
[807/1799] 

63%
[634/999]

Documented evidence 
of bowel history

Care HomesSecondary 
care

Primary 
Care

Indicator
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Audit in Care Homes – the Challenges

• Recruitment
• Numbers
• Selected sample

• Data collection
• Access to data
• Time to collect data
• Expertise to collect data

• Data transmission
• Access to web based tools
• Time to enter and transmit data

The future:
how can measuring the quality of care be 

improved

?

For discussion:
CCC/CEEU working party to develop a national 

programme of care home audit


